
2018
Annual Report
Phuket Has Been Good To Us

+66 076 278 146

www.phukethasbeengoodtous.org

Kamala, Phuket 83150

info@phukethasbeengoodtous.org



M I S S I O N  S T A T E M E N T

20
18 

Our mission is to improve the economic

opportunities and life chances of young people by

funding and implementing high quality, practical

English language education in government schools in

Phuket. 

 

Our goal is to help Thai youth become capable and

confident English speakers so they may secure well

paid employment and end the cycle of poverty within

their family.
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I am delighted to share the progress of 2018 with all of Phuket Has Been Good To Us’

supporters. 2018 was a successful year of growth for our projects, fundraisers and

students. We strategically expanded our volunteer programme as well as other

programmes such as Sponsor a Child, Sponsor a Class and Sponsor a Teacher. Through

the hard work and perseverance of our team, these accomplishments became possible.

 

In 2018 we continued to provide English education free of charge to underprivileged

youth in Phuket. We placed 5 qualified, fluent English speaking teachers in the two

government schools we support in Kalim and Kamala. 

 

Over the year, 5 full time volunteers donated their time to work with us on fundraising

efforts and the after-school programme, Coconut Club. Most notably, we gained a full

time Coconut Club Coordinating Volunteer, permitting us to develop our after-school

programme to a level it had never seen before. 

 

In addition to our volunteer expansion, we also extended our English Integrated

Studies (EIS) programme. The EIS programme at Kamala school was advanced to

include Primary 4, an addition to the existing Primary 1-3 classes. This project was

initiated to give the students more opportunities and avenues to learn English by

teaching mathematics and science classes in English. 

 

Furthermore, we established a new English Club for all the students at Kamala School.

The purpose of this club is to educate the students on the importance of English for

future employability. With the help of local hotels, we organize seminars and

interactive workshops to begin the students’ understanding of the hospitality

industry. It has truly been an incredible addition to the education we provide. 

 

In the span of twelve months, PHBGTU hosted 5 major fundraising events in Phuket.

We increased the number of sponsors supporting teachers, classes and children. We

also received new valuable funding support from local businesses.

 

In closing, 2018 was a fantastic year of development for the Foundation. I am so proud

of the team for continuously putting one hundred percent effort into raising funds and

providing quality English education. We could not impact as many children as we do

without our volunteers, teachers and loyal supporters. Thanks to them, we are

creating brighter futures for hundreds of Phuket children.

 

 

Khun Pensri Tuanthong

Chairman of the Board of Directors
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History of the Foundation
Phuket Has Been Good To Us Foundation (PHBGTU) was pioneered by Tom McNamara in
2005, a year following the 2004 Asian Tsunami. Mr. McNamara was a caring local restaurateur
who went to the local Thai community after the tsunami, asking how he could help them
recuperate their losses from the devastation. The consensus that followed was simple; the Thai
people wanted their children to learn English and understood it was the key to their children’s
success. However, Mr. McNamara knew that organising English teachers alone would not be
enough. The schools that needed help could not afford fluent English speaking teachers and it
soon became clear he needed to create an organisation that would make this education available
to the children for free.
 
In 2006, Phuket Has Been Good To Us Foundation became a registered charity in the Kingdom of
Thailand and a Board of Directors was implemented. Since then, many local and international
supporters have been inspired by this initiative and joined us to expand English education in Phuket.
 
 

In Review

Why English?
English is the universal language for business and tourism. Thus, it is essential for developing
countries and communities to increase their English proficiency to gain economic stability. 
 
From 2011 to 2018, Thailand ranked very low to low in English proficiency according to the EF
English Proficiency Index. With growing tourism and business industries, Phuket has the potential
to be a profitable area for the local people. However, many Phuket locals are unable to gain
employment in these industries due to lack of English skills. Such skills usually outweigh other
factors, such as experience. As a result, better-paid jobs and senior management positions are often
taken by foreigners with a command of the English language, leaving the local community to remain
in poverty.
 
The solution to poverty in Phuket is simple: English education must be widespread, especially in
developing communities. Through the fully qualified, fluent English teachers and the numerous
extra curricular programmes provided by our Foundation to underprivileged schools, hundreds of
disadvantaged Phuket children are on their way to a more sustainable future.  
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Our English Programme Timeline

The Foundation’s pilot programme was introduced at Baan Kalim School in 2006

teaching English to 124 students. In 2018, we continue to have one English Teacher

placed at Baan Kalim School, teaching 120 students age 3 to 12.

In 2007, the Foundation expanded to 36th Rachaprachnukroh Kamala School. We

teach 750 children from their Kindergarten class to their final year of Senior school

(age 5 to 18).  Each of our 7 English Teachers teach at this school, 5 full-time and 2

part-time

In 2008, we started an after-school programme called Coconut Club at RPG 36

Kamala School to improve the lives of 175 children. These children live at the school

as they are orphans or their families are unable to look after them.

In May 2015, we expanded our programme to teach English Integrated Studies at

RGP 36 Kamala School. This includes 2 hours of English, 2 hours of Science and 2

hours of Mathematics in English. In 2018 we are teaching Primary years 1-4.

In 2018, our Foundation started working with local hotels and universities to run

interactive workshops and seminars in a new programme called English Club. English

Club is available to every student at RPG 36 School in Kamala and has inspired our

students to continue their English education to gain future employment.

In November 2013, we expanded our teaching programme to a third school, Kamala

Child Development Center. We provided one English Teacher to teach 260 children

age 3 to 6.
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Our Teaching Team

As the Thai Academic Year runs May to March, our core teaching team is employed

for 3 months into the next calendar year. To see the teaching team that concluded

the 2017-2018 academic year who taught from January to March 2018 please see

our 2017 Annual Report. In 2018, we employed a teaching team of 5 qualified English

teachers on Non-Immigrant O volunteer visas. They are provided with a work permit

and a stipend for accommodation and living expenses.

Esra Jerlin Yulya

Jeslynn Vezah
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Our Admin & Volunteer Team

2018 saw our Director of Operations, Tina Hall enter her 9th year with the charity. 

Our Office Manager, Khun Arporn Nortip entered her 5th year with the Foundation

and Fundraising Manager, Graham Haslam had his 6th year.  They are provided with

a stipend for accommodation, living and travel expenses.

 

Our Volunteer Office Fellows work full-time (40 hour weeks) plus additional hours

planning and running our fundraising events. Office Fellows also assist our teaching

team at Coconut Club and weekend activities including Saturday swimming and

birthday parties. We typically have two volunteer Office Fellows at a time and each

applicant commits to a six month contract with possibility of extension.

 

The Foundation hired and provided Non-Immigrant O visas and work permits for a

total of 4 Office Fellows and 1 Coconut Club Coordinator in 2018.

Julia Landers, Brazil
August 2017 – March 2018

Juliana Wood, Cayman Islands
 June 2018 – December 2018

Erin Grout, USA
 January 2017 – March 2018

Annie McArdle, Canada
November 2017 – May 2018

Sapeer Kadoch, USA
May 2018– August 2018
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Our Schools

We teach English for free to disadvantaged Thai children, age 3 to 18, in two

Government schools in Phuket: Baan Kalim School and The Rajaprachanukroh (RPG)

36 School in Kamala. In 2018, we taught English to 578 students at these schools.

Baan Kalim School

In 2018, we taught English to 148 children age 5 to 12 at Baan Kalim School.

 

     Kindergarten 2: 22 student                            Primary 3: 18 students

     Kindergarten 3: 19 students                          Primary 4: 16 students

     Primary 1: 21 students                                      Primary 5: 9 students

     Primary 2: 28 students                                      Primary 6: 15 students
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Rajaprachanukroh 36 School Kamala

In 2018, we taught English classes to 430 students aged 5 to 12. We also run an English

Integrated Studies (EIS) programme to teach science and mathematics in English to the

children in their 1st, 2nd, 3rd and 4th year of primary school, giving these students 6

hours of English studies a week.

 
English Only Classes English, Maths and Science in English

Kindergarten: 21 students                                                                                                   21 students

Primary 1: 26 students                42 students                                                                68 students

Primary 2: 33 students                24 students                                                                57 students

Primary 3: 34 students                19 students                                                                53 students

Primary 4: 46 students                33 students                                                                79 students

Primary 5: 75 students                                                                                                           75 students

Primary 6: 77 students                                                                                                           77 students

Total Students
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Thai Teacher Testimonials

These have been translated from Thai to English by Office Manager, Khun Arporn Nortip.

“Phuket Has Been Good To Us Foundation has a lot of programmes for our

students in our school that I think are very useful for our students like supporting

the English language learning of all the students and for the residential students,

they can make use of their free time learning other useful skills. The students

become more and more confident and they dare to communicate with foreigners

visiting Phuket.”

        -Teacher Sopapan, Thai Teacher and Administrator in RPG 36 Kamala School

“I like all the programmes being given by Phuket Has Been Good To Us

Foundation: the free English programme support and teaching from Kindergarten

to Mathayom level, helping in our English for Integrated Studies (EIS) programme

by teaching Mathematics and Science, collaborating with us and the local

community on projects that are good for the students and the Coconut Club for

the residential students! They love the swimming and birthday parties! 

 

I think it is very useful for our students. They are able to use the English language

in their daily life. It helps the students express themselves better. The upper

Mathayom level (M. 4- M.6) are confident in giving the tourists in Phuket

information about the famous places in Phuket, which is helpful for the

community in the long run. In Coconut Club, I can see the residential students are

really happy doing the activities like making handicrafts and their own toys.  The

students have the confidence to talk to the teachers in English. I hope the

Foundation would continue doing all these in our school, for the students.”      

        -Saowapha Sookasem (Teacher Au), Thai English Teacher & Head of English               

mmmDepartment in RPG 36, Kamala School

“I like that Phuket Has Been Good To Us Foundation supports our English

Programme in school and helps our residential students by organizing birthday

parties and Saturday swimming for them. These are all good experience and

exposure for our students because it can help them become better in English

language.” 

        -Teacher Fareeda Mae, Thai English Teacher  in RPG 36 Kamala School
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Student Testimonials

Since our founding in 2006, our Foundation teachers have taught English classes to

approximately 5,597 students.

 

At RPG 36 Kamala School, roughly 40-50% of our students pursue higher education

(University, College, or Vocational School) after graduating.

“I like learning English.  I think it is fun and I learn.  Studying English can help me

work at a hotel in the future.  Learning English is necessary so that I can get a job.”        

–Cha Cha, P5, Kalim School

“I like English because it is fun and I learn new things.  I think English will help me

later in life to get a job.”

–Ame, P5, Kalim School

“I like English programme because I can learn English language to speak with my

teachers and foreigners. English programme helps me in both studies and my life. I

can understand my teachers and communicate with foreigners. I think I need to

learn English because it is very important and fun. During English classes I like to

fully participate but my favorite are writing exercises.”

–Thanakon (Joe), P5, Kamala School Residential Student

“I like the English Programme because it helps me become more knowledgeable in

life. It is enjoyable and we always have fun learning many things! It is important to

learn English because it makes my future better.

–Pittayarat , P4, Kamala School Residential Student

"I like the English Programme because I think it will help my studies and life. It

makes me happy and I learn to speak English."

–Apinya, P1, Kamala School

“I enjoy English programme because it is fun. It helps me in both my studies and

my life. I think English is important nowadays and it is necessary to learn it.”

–Rumarum (Fah), P5, Kamala School
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Former Student Testimonial

"After I finished at RPG 36 school, I chose my own way of life. I applied for jobs at

many hotels until one hotel gave me a chance to work with them. I was

interviewed by the General Manager who told me, “You have to try very hard and

improve yourself, three times harder than the others because you have little

English and work experience”. I tried so hard until my work mates, customers, my

supervisor, and the General Manager were satisfied with my work and English.

 

After working for a couple of hotels, a good opportunity came into my life. I met a

family from Denmark with two nice children who asked me if I would like to work

for them as an au pair in Denmark. I did not know what an au pair was, but after

learning more about it, I thought I should take their offer. If I didn’t, I would not

learn something new or be able to travel overseas.

 

I have been in Denmark now for 2 years and I am very happy here. I have to speak

English because I can’t speak Danish. This is a big change in my life, but a good

one. I am not shy to speak English and if they don’t understand me they teach me.

Nowadays, it’s so easy for me to search Google if I want to practice. 

 

I’m sharing my story with my family and friends to tell them how important

English is and how it can impact your life and bring more opportunities. If you

think it’s too hard, look for inspiration and believe you can do it!"

 

- Jariya "Jah" Ratjangwang
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Coconut Club

195 of the students at RPG 36 School in Kamala live there full time during the school year

because they are orphans or their families cannot take care of them. Our Foundation

supports these students with Coconut Club, an after-school programme that

incorporates English learning into fun and engaging activities.

 

Coconut Club is run by our teachers and volunteers from Monday to Thursday and

occasionally on Saturday. Saturday activities include swimming lessons at Phuket

International Academy (Thanyapura) for the older students and local hotel pools for the

younger students. Saturdays are also designated for our quarterly birthday parties.

Birthday parties are hosted by supporting hotels, allowing each student to celebrate their

special day with cake, games and an individual present for each child.

 

This year we started a Guitar Club twice a week in the first term and continued the very

popular Thursday cooking session thanks to support from long term visitors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Skateboarding, jump rope, and bingo remain popular activities and in the second term we

introduced more active options with Zumba and beach cleanups!
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Coconut Club Student Testimonials

"I attend Coconut Club 4 times a week and like all the activities organized by

teachers. I believe residential students need Coconut Club because they enjoy fun

games and willing to learn something new.” 

–Thanakon (Joe), P5, Kamala School Residential Student

After school,  I love going to Coconut Club. Playing Bingo is the most fun! I enjoy

playing games with my friends. We need Coconut Club!”

-Pittayarat , P. 4/2, residential student
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Our Fundraising Events

Our charity utilizes fundraising events to raise money for our teacher's

stipends and administrative costs. In 2018, we held 5 major fundraising

events which brought in over 2.7 Million Thai Baht in donations. Boat

Lagoon, Outrigger Laguna Phuket, ASEAN Events, Café Del Mar and Metzo's

Bistro and Bar host these events for us so that we may continue to provide

English education to underprivileged children in Phuket. 

Pop Up 4

Melbourne
Cup

Oilfield 
Classic

Ride 4 
Kids

Family Fun Day

1 Million THB

500k THB

500k THB

200k THB

500k THB
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Our Sponsors

Sponsor A School

Baan Rim Pa Restaurant Group

Baan Rim Pa Restaurant Group sponsors the entire 

English programme at Baan Kalim School

Sponsor A Teacher
Phuket Condos & Homes
Property in Phuket

Together, these companies sponsor 

Teacher Yulya at RPG 36 School

Grants

AXA XL

This grant sponsors Primary 1 at RPG 36 School

Direct Aid Programme

Australian Embassy’s International Development 

Fund of the Direct Aid Programme (DAP) funded  

EIS for Primary 4 during the 2018 school year

Sponsor Work Permits and Visas

Blue Horizon Developments

Sponsors all the work permits and visas for the 

teaching team, administrative team and 

volunteer team
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Our Sponsors

Sponsor A Class

Anantara Vacation Club Mai Khao

Sponsors Kindergarten at RPG 36 School

Jean-Claude and Khun Kantaya

Sponsor Primary 6 at RPG 36 School

The Chava Resort, Surin Beach

Kay and Andy Hunter

Sponsor Primary 2 EIS at RPG 36 School

Sponsors Primary 1 EIS at RPG 36 School

In 2018, Phuket Has Been Good To Us was accepted to be supported by

Giving Back Association and Global Giving, two nonprofits that help other

charities reach donors internationally using a digital platform. 

Nonprofit Support

We received a

 4 Star Badge for

 Good Governance 

and Financial Efficinecy.

U.S. and UK donors

can now make 

tax deductible 

donations.
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Sponsor A Child

Our Sponsor a Child programme matches donors with one or more of our

residential students at RPG 36 School in Kamala. This enables individual

donors to support the Foundation with a yearly donation whilst we send

them updates on their sponsored child(ren). These updates include student

progress in the classroom and their highlights from Coconut Club.  A total of

50 children were sponsored by 32 sponsors in 2018.

In-Kind Donations

We receive a regular stream of donations throughout the year from visitors

and supporters. Donations include items for our teachers

and office such as A4 and A3 paper, laminating sheets, notebooks,

clipboards, printer ink, refillable whiteboard markers, etc. 

 

We also receive donations of Coconut Club supplies and birthday gifts for

our residential students. While we typically gather more donations during

high season when more tourists are visiting Phuket and searching for local

charities to visit, in-kind donations are valued at an average 5,000 THB a

month or about 60,000 THB during the course of the year.
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Income and Expenditures

Sponsor a Teacher, Class, Child
27.8%

Individual Donations
17.7%

Grants
10.1%

Events and Fundraisers
44.4%

2018 Revenue

2019 Expense

Teacher Stipend and Volunteer Costs
50.1%

Administration
21.9%

Fundraising Expenses 
14.1%

Thai Staff
6%

Travel and Auto
3.8%

Visas and Work Permits
3.1%

Teaching Supplies
1%

A copy of our audited 2018 accounts are available upon request.
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How To Get Involved

Sponsor a Child, Class or Teacher 

Support our fundraising events

Donate a prize for our silent auction, help us sell tickets, or sponsor our

printing or other essential event costs

Organise your own community fundraising event 

Join us at Coconut Club and bring a project for the children to work on

Bring in-kind donations of teaching supplies

Make a monetary donation

Support our Christmas Tree Campaign

For more information on ways to help the Foundation, contact Tina Hall. 
Tel: +66-(0)-801-439-554 

tina@phukethasbeengoodtous.org
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THANK

YOU!


