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2021 has been a another difficult year for the children we teach and our friends

around the world. The Thai school year runs from May until March. Therefore, for

Phuket Has Been Good To Us, our 2021 report is split between the end of the

2020/2021 school year and the new school year starting in May 2021. 

The Bangkok Post predicted that “Covid-19 could mean the end of small
charities”. It is only thanks to the amazing support of Friends of the Foundation
that PHBGTU is not one of these devastating statistics. However, our finances
have been severely impacted. We have suffered a drop in sponsorship and been
unable to run our regular annual fundraising events. Due to the pandemic, in
2021, we have been able to employ only three teachers. We continue to focus on
our English Integrated Studies (EIS) programme at Kamala School for Primary 1-6
classes. This programme gives students extensive exposure to the English
language, by adding classes of Mathematics and Science in English to our
teaching programme.

Due to the pandemic, new full-time volunteers were not able to join us from
overseas, however, two Thai volunteers from Thailand's National 1 Tambon 1
University project have supported the children in class and at Coconut Club.     

Although COVID continued to impact Phuket, we were able to run an
International Women's Day fundraising event and Kata Rocks kindly made us
charity of choice for the 2021 Kata Rocks Superyacht Rendezvous. We were also
extremely thankful that many of our sponsors around the world were able to
continue to support us.  

It has been a difficult year with school closures, classroom layout changes and

online learning, but we are so proud of our team for continuing to put one hundred

percent effort into providing quality English education for less privileged Thai

children. 

We could not change these children's lives without our teachers and loyal

supporters. Thanks to you, we are creating brighter futures for hundreds of

disadvantaged Phuket children.

www.phukethasbeengoodtous.org

Tina Hall,
Director of Operations 2021 Annual Report
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MISSION STATEMENT

Our mission is to improve the economic

opportunities and life chances of young people by

funding and implementing high quality, practical

English language education in government schools

on Phuket island. 

Our goal is to help Thai youth become capable and

confident English speakers so they may secure well

paid employment and end the cycle of poverty within

their family.
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Phuket Has Been Good To Us Foundation (PHBGTU) was pioneered by Tom McNamara in

2005, following the 2004 Asian Tsunami. Mr. McNamara was a caring local restaurateur

who went to the Thai community after the tsunami, asking how he could help them

recuperate from the devastation. The consensus was that Thai people wanted their

children to learn English, as they understood it was the key to their children’s future

success. Mr. McNamara knew that the schools needing help could not afford fluent English

speaking teachers. That is when the idea of an organisation that would make this

education available to the children for free was born.

In 2006, Phuket Has Been Good To Us Foundation became a registered charity in the

Kingdom of Thailand. Since then, many local and international supporters have been

inspired by this initiative and joined us to enable the provision of free, quality English

education in Phuket.

In Phuket, where the economy mainly relies on the tourism sector for

generating revenues, the ability to communicate in English is essential. 

 However, many Phuket locals are unable to gain employment in these

industries due to lack of English skills. 

In 2019, the National Institute of Educational Testing Service (Niets) tested

Thai Primary year six students in four subjects: English, Mathematics,

Science and Thai. Thai language was the only subject with an average above

50% while English, Maths and Science were failed on average with

percentages of 39.24%, 37.5% and 39.93%.  Moreover, in 2019, Thailand

was ranked 74 out of 100 countries according to the EF English Proficiency

Index. 

Without the quality English education we can provide, the underprivileged

children we teach would be doomed to remain unqualified to work in many

of the businesses in Phuket.  By educating the local community and giving

them the means to access better paid jobs and further education, we can

give them the chance to break the cycle of poverty in their families and

secure a more sustainable future for their community.

OUR HISTORY 
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OUR ENGLISH
PROGRAMME TIMELINE
The Foundation’s pilot programme was introduced at Baan Kalim School in 2006,

teaching English to 124 students.  Up until March 2020, we continued to have one

English Teacher at Baan Kalim School, by then, teaching 135 students in Primary

grades and 25 students in Kindergarten.

Alongside providing formal English education, our volunteers and teachers also run

an after-school programme called Coconut Club at RPG 36 Kamala School. There are

currently over X children who can benefit of the housing on site due to their families

not being able to provide for them.

www.phukethasbeengoodtous.org

In 2007, the Foundation expanded to 36th Rachaprachnukroh (RPG) Kamala School.  

info@phukethasbeengoodtous.org@phukethasbeengoodtous 

2021 Annual Report

In Kamala School, our qualitied teachers continue the EIS programme: teaching

English as well as Mathematics and Science in English for FREE to all Primary year

students in years 1 to 6. 

Our teachers and volunteers run the afterschool Coconut Club at Kamala School for

230 students aged 6 to 18 who have to live at school during term time due to their

family circumstances

HOWEVER, due to COVID driven financial constraints, we have been forced to

suspend our teaching programme at Kalim School as well as English classes for the

Primary year students in tier two at Kamala School.  

If you are able to help support our work

PLEASE contact Tina Hall on

Tina@phukethasbeengoodtous.org
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Rajaprachanukroh 36 School Kamala

Due to the COVID-19 pandemic, our teaching team had to face unexpected

obstacles, but we are pleased to share with you that thanks to the amazing

support of another local charity, Living Waters – Phuket, our team had all the

equipment necessary to face the challenges the pandemic posed. 

From online learning to finding new ways to learn in our classrooms, our teachers

and students kept thriving and learning. 

In 2021 our English Integrated Studies (EIS) programme was extended to all

primary levels 1 to 6 and reached a total of 168 underprivileged children. These

children received FREE English education from our qualified, fluent English-

speaking teachers, along with classes of Mathematics and Science in English.

Due to the COVID-19 pandemic and the closure of schools for several months, the

number of children attending our classes has sadly decreased throughout 2021,

due to parents withdrawing their children from school to help out in the

household and children having to leave due to family reasons. 

In 2022, we are confident many children will resume their studies and our

programme will reach even more underprivileged students. 

In 2021

168
Underprivileged

Students 
reached
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Since 2020, we have suspended our teaching programme at Kalim School and our

work has been solely focused on the children at Kamala School.
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In the school year 2021-2022 our teaching programme suffered financial cuts due to

the current economic crisis. With a limited number of teachers and limited funds, our

team worked around the clock to ensure all the underprivileged children in our English

Programme received top quality FREE  English education and after school activities.
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English Integrated Studies (EIS), includes 2 hours of English, 2 hours of Mathematics in

English and 2 hours of Science in English each week in addition to the 2 hours of English

provided by the Thai curriculum. This advanced exposure to English opens up a world of

opportunities for our students. 
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TEACHING PROGRAMMES
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2021 ACHIEVEMENTS

84.6%
OVERALL ENGLISH EXAMS
AVERAGE FOR ALL
CLASSES 2021-2022

The students on our EIS programme at Kamala School have shown great

improvements throughout the year, finishing the year with an overall average of 84.6%

in their English examinations. Despite the difficulties encountered, our students did

not lose their eagerness to learn and continued to thrive in both online and in person

classes.  

From May 2015 to the end of the academic year in March 2021, we have observed a

continuous improvement in our students' performance. We are so incredibly proud of

each of our students. 
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86%
OVERALL ENGLISH EXAMS
AVERAGE FOR ALL
STUDENTS ATTENDING
ONLINE AND IN PERSON
CLASSES 2021-2022
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OUR TEACHING TEAM 

Our teaching team is employed according to the Thai Academic Year. As COVID

severely limited our fundraising we were only able to employ 3 teachers to start

the new school year. Our teachers are qualified, fluent speaking English teachers

on Non-Immigrant O volunteer visas. They are provided with a work permit and a

modest stipend to cover accommodation and living expenses.
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Senior Teacher
Jeraleen Balais

Teacher 
Yulya Sorokina

Teacher
Jesylnn Loo

All our teachers are fully qualified to teach all English Integrated Studies subjects -

English, Mathematics in English and Science in English. 

They also support with daily after school activities for the over 200 children who live at

the school during term time. These students come from difficult familial backgrounds

and our after school programme is hugely beneficial to their development.
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Khun Arporn Nortip
Office Manager

Tina Hall
Director of Operations

2021 saw our Director of Operations, Tina Hall enter her 13th year with the charity.  Our

Office Manager, Khun Arporn Nortip entered her 9th year with the Foundation They are

provided with a stipend for accommodation, living and travel expenses.

Due to the COVID pandemic, we were unable to welcome volunteers from abroad for the

whole year. Graham Haslam remained the sole volunteer throughout 2021 helping with a

variety of tasks including fundraising outreach and event organisation.

2021 Annual Report

In 2021, PHBGTU was proud to be selected for an English internship programme supported

by the Prince of Songkla University. We welcomed 2 Teaching Assistant Interns employed

on the 1 Tambon 1 University project. The Interns supported the team with setting up

online  teaching, afterschool activities and fundraising events. 

ADMIN & VOLUNTEERS

Graham Haslam
Volunteer

Khun Mint
Teaching Assistant

Khun Da
Teaching Assistant
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A MESSAGE FROM SENIOR
TEACHER JERLIN
Senior Teacher Jerlin Balais shared with us and her students some wonderful words

during the 2021 Wai Kru Ceremony (Teacher's Day). 

 "Every flower blooms in its own time, and the same goes for every student. In my six

years spent teaching the underprivileged kids of Kamala school I have learnt so much,

and I was able to give back so much. 

I have seen students growing from year 1 until their graduation, I have seen their

tremendous academic and personal progress, and I couldn't be any more proud. Even

though my main subject of teaching in the EIS programme is Science in English, as a

Senior Teacher, I am also responsible for the whole programme and have a profound

passion for children's development. 

Every year it's just incredible to see how much my students respect me and the other

teachers, how much trust they put in us, and how interested they are in learning new

topics every term. I find that is the best outcome any teacher could ask for; mutual

respect and eagerness to learn. 

I am extremely grateful to be part of the PHBGTU Teaching Team.

 

Our students are indeed flowers and it’s an honour, a blessing to be trusted by the children, to be
a part of their childhood and of their growing up. One day they will have to make choices for
themselves and all we can do as caring adults is to help nurture their dreams, their skills and
support them by giving them a chance to see and develop into the many amazing versions of

themselves".

Jerlin Balais, 

Senior Teacher
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SOME INSIGHTS FROM 
OUR TEACHER 
ASSISTANTS...

Our Teacher Assistant Interns also shared some insights with us about their very

first experiences in a classroom: 

"Being a part of PHBGTU was an incredible experience for me, even though we had to
face the challenges posed by the pandemic over the last year. 

We are so grateful for this opportunity and for being a part of such a wonderful teaching
community.  We get to work in a fun, creative environment every day, and we are so
grateful for everything we have learnt so far. 

It's priceless to see students learning new things, acquiring new skills and discovering new
passions. Not only this, but we have also been able to observe the incredible work of the
teaching team at PHBGTU and their commitment to the students. We could see the
children gradually grow in confidence class after class and being more and more
motivated every term".
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In 2021, over 200 children from underprivileged backgrounds

have been living at Kamala School during term time. 

The King's Foundation provides accommodation, school

uniforms and 3 meals a day for each of these students.

200+
Residential

Students 

25% of the children living at school are

orphans, while the remaining 75% come

from low income or troubled families who

are not able to look after them.  

In Prathom (Primary School) the majority of

residential students are at school due to

their parents' separation. The single parent

might not be able to take care of the child

and work or home life might not be ideal for

young girls and boys to grow up in. By

choosing to send their children to live at

Kamala School, these families give them the

chance to have the safe environment and

education they deserve. 

Similarly, for older students in Matthayom,

(Senior School), divorce and difficult family

situations are the major reason for them to

live at school during term.
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The pandemic saw some of the residential children return to their home provinces as

their parent or guardian no longer had work. However numbers of children living at

school increased from July 2020 onwards as more and more families found

themselves unable to support their children.  With any savings spent and zero tourism

in Phuket many families relied on food handouts.  At Kamala School the children

continued to receive three nutritious meals a day.

CHILDREN LIVING AT KAMALA SCHOOL
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Coconut Club is our after school programme

open to 200 residential students who have to

live at school during term time. Coconut Club

stimulates the residential students'

imagination, strengthens their independent

thinking abilities and enhances  English

language skills. The club provides a safe and

creative environment, where the students can

grow in confidence and practice their spoken

English.
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COCONUT CLUB

Additionally, it is an opportunity to interact with visitors and sponsors from all over

the world, engage in new activities and discover new talents. Each of our teachers

organises at least one afternoon per week of afterschool activities for the students,

ensuring all areas of interest are covered; from arts and crafts, to cooking, dancing,

board games and so on. 
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Our Sponsor A Child programme enables individual donors to support one or more of

our residential students at RPG 36 School in Kamala. An annual donation of THB

10,000 covers all expenses needed to provide one year of quality English education and

afterschool activities  for one of the children living at Kamala School during term time. 

Our sponsors support the children for

the Thai academic year and their

donations are collected in May every

year. The sponsorship programme is of

vital importance to the residential

children at Kamala school as it provides

them with free, quality English

education they would otherwise not

have access to.

SPONSORSHIP PROGRAMMES
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35 OF THE 200 CHILDREN ARE CURRENTLY SPONSORED 

Our sponsorship programme is one of a

kind. Each teacher provides a detailed

report of the student's academic and

behavioural progress three times a year,

including a special update during the

holiday season.

Our teachers also form a personal

relationship with the students

throughout the year to offer any

emotional support they might need.
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If you would like to Sponsor A Child please contact Tina@phukethasbeengoodtous.org

It costs just THB 10,000  a year to open up a world of possibilities for a disadvantaged child. 
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One of our major sources of funds are the fundraising events we organize throughout

the year. In 2020, due to COVID we were not able to hold our usual 5 major fundraisers. 

 However in 2021, we were able to host two successful fundraising events that helped

raise over THB 350,000 in donations.

FUNDRAISING EVENTS
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International Women's Day 2021 Luncheon

Kata Rocks Superyacht Rendezvous

After a turbulent 2020 during which we

were not able to host our annual

International Women's Day Luncheon, in

March 2021 Angsana Laguna, Phuket

opened their doors to host a fantastic

brunch. Female entrepreneurs joined the

event and over 100 guests attended. 

Moreover, one of our long term supporters,

Kata Rocks Phuket, kindly selected Phuket

Has Been Good To Us as their charity of

choice for their world famous Superyatch

Rendezvous in 2021, and guests donated over

THB  300,000 at their Pirate Party.!

Over THB 200,000 - raised

Over THB 300,000 - raised
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We receive donations throughout the year from local supporters and holiday
makers to Phuket. Due to the pandemic, a number of our regular visitors were
not able to travel to Phuket.  However, thanks to the generosity of Friends of
the Foundation, donations were still forthcoming including teaching supplies
such as A4 paper, laminating sheets, student notebooks, etc.  This year we also
received outstanding donations from local businesses and organizations.
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Cafe del Mar, Phuket
A generous one-off donation of THB 200,000 was kindly made by our long time
supporters at Cafe del Mar, Phuket. The renowed beach club, bar and restaurant
has previously hosted charitable events for Phuket Has Been Good To Us, but
was unable to do so in 2021 due to the restrictions brought on by the government
during the pandemic.  This generous donation provided enormous support during
a time of crisis. 

ReverseAds
A generous recurring donation of THB 30,000 a month was kindly made by the
tech company ReverseAds for the months of January through March 2021. This
helped fund essential teaching costs for our English Integrated Studies
Programme.

OTHER DONATIONS

One Phuket  
The pandemic saw a group of like minded people join together to work to support
those in need on the island.  On 4th December, One Phuket organised a
fundraiser, A Night At The Popra, to benefit a number of local charities. One
Phuket kindly donated THB 250,000 from this event to Phuket Has Been Good
To Us to enable us to continue to support disadvantaged children in Phuket. 
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INCOME AND EXPENDITURE

2021 Revenue % of Total

2021 Expenses % of Total

A copy of our audited 2021 accounts are available upon request.
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Sponsor a Child, Class or Teacher 
Attend our fundraising events

or donate a prize for live or silent auction
Organise your own community fundraising event 
Join us at Coconut Club and bring a fun project for the children
Donate in-kind by purchasing teaching supplies
Make a monetary donation
Support our Christmas Tree Giving Campaign at your hotel or school

For more information on ways to help the Phuket Has Been Good To Us
Please contact Tina Hall  +66-(0)-801-439-554 

tina@phukethasbeengoodtous.org

HOW TO HELP OUR WORK
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THANK
YOU!
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